
One View, Total Visibility

Today’s complex operating environment demands cutting-edge manage-
ment tools that are cost-effective, easy-to-use and flexible in order to adapt 
to changing business needs. Vocollect VoiceConsole dramatically reduces 
the time it takes to manage your voice-enabled workforce by providing device 
management, operator management, configuration management, and system 
diagnostics all through one main browser-based view – making it easy for you 
to give your team members what they need, when they need it.

Vocollect VoiceConsole®

The Flexibility You Want. The Information You Need.

Provides easy set up and management of your 
entire Vocollect Voice® system whether you run 
one DC or hundreds.

Supports centralized management enabling you
to manage all aspects of your voice-enabled
workforce from a single console reducing IT
support needs across your entire enterprise.

Supports the industry’s leading database
platforms for easy integration with your existing
hardware and software.

Makes information instantly available remotely
from any web browser.

Simple to Use, Powerful Control

Manages all Vocollect Voice devices from one 
place – reducing the time and cost typically associ-
ated with configuring and troubleshooting wireless 
devices.

Lets you access real-time information and manage
your voice system from any location in your enter-
prise.

Enables team members to choose their own voice
language to easily accommodate diverse work-
force requirements.

Leverages your existing IT staff and infrastructure,
reducing your implementation costs.

VoiceConsole’s design puts the distribution center workforce 

“front and center” because the application functionality is driven 

by warehouse workers’ assignments, activities, and where they 

work in your operations.
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Delivering Hands-free and

Task Focused Performance

With VoiceConsole, you can easily set up, 
manage, and monitor Vocollect’s Voice-
Directed Work® including:

Load voice applications, such as order 
selection, put-away, or replenishment
onto all devices running Vocollect Voice, 
enabling workers to be productive
from the moment they start their shift.

Establish groups, such as teams of 
workers assigned to the same zone in a 
warehouse, making it easy for supervisors 
to apply the correct settings to the entire 
team at once.

Rapidly define and configure software 
profiles and packages for easy deploy-
ment across your enterprise.

Remotely load, update, or monitor Vocollect 
VoiceClient software and provide remote 
technical support, improving IT management 
efficiency and procedures.

Specifications

Centralized Management

VoiceConsole enables you to manage your entire enterprise from one location. Users across your enterprise can easily view and 
manage all Vocollect Voice system components from any web browsers with access to their network.

Operating System

VoiceConsole runs on the Microsoft® Windows® and Red Hat® Linux® operating systems, allowing organizations to leverage existing 
IT investments and comply with already established best practices.

About Vocollect

Vocollect is the number one provider of voice   
solutions for mobile workers worldwide, helping customers achieve a higher 
level of business performance through voice. Every day Vocollect enables over 
300,000 workers worldwide to distribute more than $3.5 billion dollars’ worth of 
goods from distribution centers and warehouses to customer locations. A global 
team of over 2,000 supply chain reseller and channel partner experts supports 
Vocollect Voice offerings in 60 countries and in over 35 languages. Vocollect’s 
VoiceWorld Suite integrates with all major WMS and ERP systems, including 
SAP, and supports the industry’s leading mobile device solutions. 

For more information, visit www.vocollect.com
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